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Drivers of Digitization

Changes in people’s behavior, attitudes, expectations: faster adoption

DRIVERS

Technology Adoption

Market diffusion of ideas to reach 50 million users

w + 61 million in 6 days

* {5 years




TOTAL UNIQUE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION MOBILE USERS USERS MEDIA USERS MEDIA USERS

7.676 5.112 4388 3.484 3.256

BILLION BILLION BILLION BILLION BILLION

URBANISATION PENETRATION PENETRATION PENETRATION PENETRATION

56% 67 % S7% 45% 42%
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INTERNET USE: DEVICE PERSPECTIVE

BASED ON ACTIVE INTERNET USER DATA, AND ACTIVE USE OF INTERNET-POWERED MOBILE SERVICES
TOTAL NUMBER INTERNET USERS AS TOTAL NUMBER MOBILE INTERNET USERS
OF ACTIVE A PERCENTAGE OF OF ACTIVE MOBILE AS A PERCENTAGE
INTERNET USERS TOTAL POPULATION INTERNET USERS OF TOTAL POPULATION

4.388 37 % 3.986 32%

BILLION BILLION
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TOTAL MOBILE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS MEDIA USERS

69.24 9233 5700 51.00 49.00

MILLION MILLION MILLION MILLION MILLION

URBANISATION vs. POPULATION PENETRATION PENETRATION PENETRATION

50% 133% 82% 74% 71%
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AVERAGE DAILY TIME
SPENT USING THE
INTERNET VIA ANY DEVICE
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FREQUENCY OF INTERNET USE ——

MOW OFTE NTERNET USERS ACCE HE ET FOR PERSONAL REASONS |ANY DEVICE)

AT LEAST ONCE AT LEAST ONCE LESS THAN ONCE
DAY PER WEEK PER MONTH PER MONTH

90% 2% 0%
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TOP GOOGLE SEARCH QUERIES IN 2018

ASEC SEARCHES THROUGHOUT 2018

u'

SEARCH QUERY INDEX #  SEARCH QUERY INDEX

0) ved 100 1 NOLOD &% v
02  wls 70 2 awmis 19
03 Na vaa 56 12 YOUTUBE 18
04 uva 7 4 ysadus 17
05 wam 37 15 wya nmn 16
06 U uda 26 16 9w 15
07  was 24 17 PANTIP 15
08 yaaan 25 18 GOOGLE 13
09  fu b vea 24 19 wnls saulas "
10 FACEBOOK 20 20 &M 10
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Advanced Geographic

Virtual Reality /

i Open Any Data
Augmented Reality Big Data

Information System

Technology Recommendation for

Digital Government 2017-2021

Smart Machine / Cloud Computing

Artificial Intelligence

Block Chain / Distributed
Ledger Technology
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Digital Government takes the citizens’ journey
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Digital Government requires collaboration




Digital Government uses data that already exist
o]1] S

... that you have never
connected before




Digital Government is open, inclusive and affordable
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Citizen-centric Services
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Driven Transformation
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Digital Literacy
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FACILITATE & STANDARD

ELECTRONIC ) DIGITAI.

TRANSACTION ittt GOVERNMENT
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Data Sharing
Open Data, Big Data

- E-Transaction (e-Document, e-Signature)
- E-Commerce

- E-Trade Facilitation - Digital ID
- E-Service 15U CA
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SECURE & TRUSTED ENVIRONMENT «
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- Incident Response
- Critical Information Infrastructure Protection
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Digital Transformation Reference Model

Vision,

Mission
Statemgnts
Business » f‘g Stainability”
J “Efficiency”
Direction et

Business Services &
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Optimized Retired
Services Services

Digital Team Ecosystem

You and your networks ]

Business »

- Business Process Modulari
CapabllltY Collaboration ‘? E’;Control
Digital Initiatives
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[ Data Monetization ] [ loT, Smart Devices Smart Workforce ]
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Value Focus Compllance, Ll el Constituent value Sustainability ’ o
efficiency openness N
PN ot Portal Governmentasa = Nongovernment Truly Automation |
- f 9 platform channels multichannel replaces portals | :
X2
: CIO and (New) | . .
Leadership [EEEN@(eY@ o) DO Departments |/ s Societal Impa.ct in key

N categories

TechntF)Iogy SOA Open dat.a, open Open any data Thingsasdata | Smart machines —

ocus service
SSourcmg Mixed Re—llnsgtir = Multi-sourced Partner sourced Outsourced .
Gy faa Economic impact across
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FACILITATE & STANDARD

ELECTRONIC @)‘ DIGITAL

TRANSACTION St GOVERNMENT
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Policy Harmonization with Mational Policy

Digital Government Policy Level

Cyber Security Policy Data Privacy and Sharing Effective Allocation of Budgets

Proportion of Digital Service Customer Experience

Promote for Using Digital Service Service Support

Public Personnel Big Data
Capabilities Analytic/Predictive
Operational Efficiency ERP Development Analytic

Digital Leadership 1 Dof o 10T, &l or Other
(1] Inter-Operability Advanced

Technologies

Leadership Continuity
Plan . .
Reliability Infrastructure Social and Mobile
Technologies

Digital Literacy
Data Management
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