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Drivers of Digitization

Changes in people’s behavior, attitudes, expectations: faster adoption

DRIVERS

Technology Adoption

Market diffusion of ideas to reach 50 million users

w + 61 million in 6 days

* {5 years
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Advanced Geographic

O

Virtual Reality /

i Open Any Data
Augmented Reality Big Data

Information System

Technology Recommendation for o
Digital Government 2017-2021

Smart Machine / Cloud Computing

Block Chain / Distributed
Ledger Technology
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Artificial Intelligence

Cyber Security Internet of Things
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Smart Operations

Government Integration

Driven Transformation
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Digital Transformation Reference Model

Vision,

Mission
Statemgnts
Business » f‘g Stainabilty”
J “Efficiency”

Direction

Innavation”

Business Services &
Business Objectives

Optimized Retired
Services Services

Digital Team Ecosystem

You and your networks ]

Business »

- Business Process Modulari
CapabllltY Collaboration ‘? E’;Control
Digital Initiatives
[ New Customers, Channels ] Dpti:i:l:aimr:is:igrlic:::rcigg I [ Meil;:::;:isis
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[ Data Monetization ] [ loT, Smart Devices Smart Workforce ]
Digital Digital Platform
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Policy Harmonization with Mational Policy

Digital Government Policy Level

Cyber Security Policy Data Privacy and Sharing Effective Allocation of Budgets

Proportion of Digital Service Customer Experience

Promote for Using Digital Service Service Support

Public Personnel Big Data
Capabilities Analytic/Predictive
Operational Efficiency ERP Development Analytic

Digital Leadership 1 Dof o 10T, &l or Other
(1] Inter-Operability Advanced

Technologies

Leadership Continuity
Plan . .
Reliability Infrastructure Social and Mobile
Technologies

Digital Literacy
[ata Management
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Wirtual Reality /
Augmented Reality
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Smart Machine / Artificial Intelligence
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Cyber Security
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Internet of Things
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Open Any Data
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Cloud Computing
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Block Chain / Distributed
Ledger Technology
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